Pool Usage Disclaimer:
As we strive to look after the health and wellbeing of all who spend time in our hotel, we ask
that you work with us by looking after your own health, practicing heightened hygiene
measures, observing physical distancing, and following the guidance of hotel employees,
signage and markers while on property. If at any time during your stay, you show signs of
illness, please notify us and seek medical attention immediately. If you need assistance in
calling for medical attention, please remain in your room and call down to the front desk, and
we will be happy to assist.
In order for Guest of the hotel only to use the pool, water slide and fitness center the following
rules must be adhered:
1) Please use signup sheet in order to access the facilities. Each person/Group will have
allowance of up to 45 minutes of pool usage and 1.5 hours of Fitness center usage.
Which will allow our staff to disinfect for the next group of individuals.
Please note bathroom and changing room facility will not be available to use in the pool
area.
2) Maximum capacity is as follows:
a. Pool area up to 10 individuals to a maximum of 2 household units at the time.
Open 9 AM -9 PM
b. Fitness Capacity is 2 individual from same household. 8 AM-10 PM
3) Each person using the facility MUST sign up and sign in before accessing the facility, at
which point they will be provided with a set of towels and a separate key to enter the
Facility, the key must be returned to the front desk after use, and the towels can be left
in the pool area.
4) Before entering and exiting please use sanitizer mounted on the wall at the entrance to
the pool area.
5) If you or a member of your house hold exhibiting or having any of the following
symptoms or answered YES to any of the below questions we ask you to refrain from
using Pool/Fitness room/Water slide public facilities, and seek medical attention.
a. Fever(greater than 38.0C), Cough, Shortness of breath/Difficulty breathing,
Sore Throat, Runny Nose, If you or any one in your household travelled outside
of Canada in the last 14 days.
On behalf of the staff at the Service Plus Inn and Suites we Thank You.

